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QS Supplies tackles ignorance of sanitation crisis 
 
In advance of UN World Toilet Day on November 19, bathroom products supplier QS 
Supplies is trying to raise awareness of the crisis faced by millions of people around the 
world denied access to adequate sanitation. 
 
The international day is part of an initiative supported by the United Nations and World Health 

Organisation to improve toilet and sanitation conditions worldwide and cut the toll of deaths from 
diarrhoeal diseases triggered by open defecation and contaminated drinking water. This year the 

slogan is “We Can’t Wait” and puts particular focus on the children whose futures are compromised 
by poor sanitation and related issues of nutrition, dignity and education. 
 

It is estimated that 2.4 billion of the world’s population is denied access to a clean, safe toilet. The 
health risks might be obvious – though rarely talked about – but there are additional issues for 
females, who are put in danger of sexual assault by the lack of privacy and also marginalised by not 

attending school, when there are no safe toilets. 
 
Staff at QS Supplies acknowledge that buyers of their products take high utility and hygiene 

standards for granted, but were still shocked by the reaction of people they surveyed on the streets 
of Leicester about World Toilet Day. The team interviewed 400 people and found not a single one 
was aware that such a day existed. Some even laughed hysterically and thought the survey was a 

prank. A QS Supplies spokesman said: “Astonishment was noticed on many faces while many chose 
not to answer at all. We were struck by how pragmatic the participants had been about their 
ignorance, while there were a healthy number who were surprised and weren’t moved beyond 

amusement, there was a miniscule number who became interested and expressed concern on 
observing the matter closely and wished to contribute to the cause.” 

 
It was a similar result when in March this year, on World Plumbers Day; the QS team did a survey 
amongst the plumbing community in Leicester. Of nearly 80 plumbers spoken to, not one was aware 

of the existence of the event. Through days like this and information contained in “The Health 
Aspects of Plumbing” publication, the WHO and the World Plumbing Council seek to address the 
ongoing sanitation crisis in poverty-ridden parts of the globe and fulfil their aim of ensuring the 

availability and sustainable management of water and sanitation for all. 
 
QS Supplies plans to continue to address the taboo nature of toilets and is urging people to 

remember that every investment in water and sanitation projects results in a considerable reduction 
in health care expenditure as well as hugely improving the lives of deprived people.  
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